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CHRISTIAN ENQUIRY AGENCY: Background notes
The Christian Enquiry Agency is at an exciting new stage of it development. It has entered into a partnership with Church Army; a society of Evangelists based within the Anglican Church but with a very ecumenical outlook and approach to evangelism. 
CEA has recently reviewed the scope of its work with a view to revitalising its pattern of work and partnerships aimed at offering people beyond the church ways of exploring the Gospel. In the coming year one of the key objectives is to redevelop www.christianity.org.uk to provide quality ways of encouraging people to take the appropriate next step on their journey of faith and allow e mail enquiry and response.  The person we are looking for in this project co-ordinator role will be pivotal in making sure this, and other initiatives to review our literature and ensure a quality service to inquirers, is delivered. 
What we do …

Provide opportunities for people to enquire about Jesus Christ and the Christian faith. Information is provided in confidence and further help offered as appropriate. The aim is to reach people who have little or no meaningful contact with church. All of the work is in partnership with Christian organisations and churches, especially the evangelistic website rejesus.co.uk.

… on behalf of the churches

CEA works on behalf of all the main denominations, Evangelical Alliance and many Christian organisations. It is an agency of Churches Together in Britain and Ireland and a registered charity no. 297393. The registered office is at Churches Together in England, 27 Tavistock Square, London WC1H 9HH,
How do people contact us?
By freepost, email or text message through an invitation on:
the web 


booklets

postcards


posters

leaflets



radio
newspapers


DVDs / videos

magazines




We have undertaken a number of national initiatives including www.hopeinfo.co.uk, response postcards in cinemas for The Passion of the Christ and Narnia films; poster and radio advertising campaigns inviting a text message response; packs of Angels and Nature cards for spiritual seekers; and evangelistic booklets for major sports tournaments.  Most of these are produced in partnership with other organisations.
How do we respond?
To date it has been mainly through a personal letter and free of charge, high quality, relevant information about Jesus Christ and the Christian faith including booklets, magazines, CD ROMs etc. This will be enhanced through the development of email and other internet based communication tools.
What do we currently offer?
help and ideas for the next step:

· questions answered

· prayer

· www.rejesus.co.uk
· telephone help (via Premier Lifeline)
· local Alpha Course

· contact with a local Christian (via Contact for Christ)

We will over the coming period develop these as appropriate responding to the needs of those who contact us

Does it work?
More than 47,000 people have contacted CEA since 1987 including a recent annual total exceeding 5000.

How CEA is structured
Trustees and Council

CEA is a charitable trust and the Trustees are chaired by The Venerable Robert Freeman.  The Trustees set the strategy, priorities and principles for the Agency; deal with legal matters; ensure that the Management is delivering on the agreed strategy and deal with policy issues and agree annual budgets.  

The Council include representatives of the denominations, and major evangelistic agencies. Their role is to advise the Trustees on how to take forward CEA’s object of evangelising those beyond the normal reach of the church.  They are the go-between for CEA with the denominations and the agencies which support it.  The Council also have a key role in promoting and supporting of the work of the Agency.  
Trustees normally meet four times a year.  Council meet twice. 

Patrons of CEA are Rt Revd Dr Tom Butler, Revd Baroness Richardson of Calow, and Lord Alton of Liverpool.
Management

Church Army manages the work on behalf of the Trustees. The Co-ordinator’s day to day management will be with the Church Army but they will also be accountable to the Trustees.

The Enquiry Office
Deo Gloria Trust in conjunction with Church Army carries the responsibility for responding to enquirers. The co-ordinator will be responsible for developing the response mechanisms using Church Army, Deo Gloria and others.
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